Post Treatment Information

You cannot return home during the treatment process so please make sure you have
everything you need before you leave. There will be no re-entry until all work has been
completed and proper dry times have been met.

1. Everything heat-treated and bagged (clothing included) must remain sealed up and
protected for 30 days. Obviously, you can go into bags to get clothing to wear but keep
both dirty and clean clothes sealed up when not in use.

2. Some elderly people should remain out of the home for 24 hours to be “safe”. Healthy
pets can return home with the family unless told otherwise. Return times are based on
the amount of work needed to eradicate the problem. A 3-hour dry time is also required
before re-entry. Most products used are water-based with no odor but you may open the
windows if you want.

3. We do our best to eliminate your bed bug problem on day one however, please
understand that you may still receive bites or see bugs during your treatment process.
It's just that, a treatment process. Make note of bite locations as well as any sightings of
actual bugs and inform the technician on the second visit. There is no need to call or
email us about possible bites during the process. If you find live evidence save it or take
a picture for us to ID on the second visit. Do not panic, it's part of the process and the
reason we come back for a second treatment. If you continue to be “bit” or find live bugs
3 weeks after your second treatment, you may need a third treatment. Please call our
office to schedule an appointment.

4. Inspect your sleeping and resting areas for the next 30 days. If bed bug monitors
have been installed, inspect them every 3-5 days for activity. Inspect your mattress and
box spring encasements every 3-5 days for the next 45 days. Use only the basic pillows
and blankets needed to sleep comfortably during treatment. This will reduce hiding
spots and make your inspections easier. No extra decorative pillows or items on the bed
during the next 30 days.

5. Do not put clothing or other items back in the drawers, closets, shelves, etc.
Everything must be kept in sealed bags for a minimum of 30 days. A clutter-free
environment must be maintained during the treatment process. Failure to do so may
result in less effective treatment results.

6. If you had professional preparation you still need to follow the post-treatment info for
the best results possible. If the prep team bagged and stored items back under your
bed, closets, or dressers, you need to remove them before your second treatment.
These items need to be removed prior to our arrival for your second treatment. Place
bags in the center of the room away from the walls, not on furniture. If these areas are
not free of bags, they will not be treated during your second treatment.



7. Make sure all the beds are stripped before we arrive for your second
treatment. Bag your sheets and blankets before we get there. They need to be run
through a dryer on high heat for 30 minutes before returning them to the bed once you
return. Make sure bagged items and personal belongings are moved away from the
wall/baseboards. Do not leave food out on your second visit. Do not leave pet or child
toys on the floor or furniture before your second visit.

8. Do not wash the floors during the treatment process. If you must, please stay 6
inches away from the baseboards. You can do a full cleaning of the floors the night
before your second treatment. You can vacuum at any time but please avoid vacuuming
against baseboards. Basic general house cleaning is fine during the treatment process.
Cleaning the surface tops of furniture is ok, but refrain from washing or polishing
furniture.

9. Do not make any home improvements such as painting or refinishing for the next 60
days. You can go back to your normal cleaning regimen 2 weeks after your second
treatment.



